S AppliedBank*

Making the most of your time and money

June 21, 2011

Re: I
SSN: I

Dear [N

Thank you for contacting Applied Bank’s Customer Service Department. We appreciate having
this opportunity to be of service.

We have received your request for the above referenced account. Our records indicate the
account charged off on March 31, 2009, and paid in full on November 26, 2009.

We are pleased to inform you that we have processed a request to the credit bureaus to delete the

account from your credit profile. Please allow 30-60 days for the credit bureaus to update their
records.

Sincerely,

Meryl Beard

Meryl Beard

Customer Service Department
TC

P.O. Box 17125  Wilmington, DE 19850-7125




